KOY30H-VII-3I1-01
Edexrusen narym: 10/2017
Bepsuja: 02

INOJIMTHUKA 3A KBAJIUTET

KOY30H BPABOTYBAIBE Cronje e yciy)xHa KOMITaHHja, KOja CBOUTE [€JOBHM aKTMBHOCTH ru 6asupa Ha IIOCPEJIYBAIGE ITPU BPABOTYBAE
BO PEIIYBJIMKA MAKEJIOHWJA U TIOCPEJIYBAKE ITPU BPABOTYBAIE BO CTPAHCTBO npeky nporpamure 3a PABOTA HA BPOJ] (Cruise Ship ) u
PABOTA BO OBE/THHETH APAIICKH EMHPATH H KATAP nipu Toa 3a/10BOJTyBajku rM GaparaTa ¥ MOTPeOUTe HA allIMKAHTHUTE.

KOY30H BPABOTYBAILE uckiyunBo e HacoueHa KOH 00e30eiyBatbe Ha NMPHUBPEMEHM BPabOTYBamha, CO MAKCUMANHA (IEKCHOMIHOCT KAaKO KOH
aluIMKaHTHTE, Taka M KOH BPEMEHO BPabOTEHUTE JIMLIA, CEKOralll 3ap)KyBajKu ro 6apaHOTO HUBO Ha KBAJIMTET, MPO(ECHOHATHOCT, HCKYCTBO U 3HACHHE.

Bo octBapyBame Ha coute nenosHu aktuBHOCcTH, KOY30H BPABOTYBAIBE ce 00Bp3a ja HeryBa OJrOBOPEH MPUCTANl KOH KIMEHTHTE, BPabOTEHHUTE,
ONIUTECTBEHATA 3a€/IHULIA U CUTE APYTUTE 3aHHTSPECHPAHH CTPAHH.

3a taa uen, KOY30H BPABOTYBAIBE BocrioctaBu eheKTHBEH CHCTEM 32 MEHAIIMEHT CO KBAJIUTET CE€ CO LIeJ 3a Ja:

e ['m ucrionnume cute 6apama Ha MeryHapoaHHOT ctanaapa ISO 9001:2015;

e OaroBopHO U HABPEMEHO JIa T'M Pealu3upamMe CUTE MPOrpamMu 3a BpaboTyBarbE;

o CosznazemMe KOPEKTHU OJIHOCH CO aIUIMKaHTUTeE, BpaOOTEeHUTE U 100aByBavmTe, KAKO M MMO3UTUBHO BJIMjAHME 32 HUBHO YHANpENyBame U 00e30enyBame Ha
KBAJIMTETHH U O€30€/IHM IPOM3BOJM U YCITyTH, MPEKy MOCTOjaHa BJI€3HA KOHTPOJIA U MHTEPHA TIPOBEPKA;
OGe36ennme pecypcu 3a OJIpiKyBambe, KOHTHHYHPAHO MOJ00pyBatbe U yHATPeayBatbe Ha BOCIIOCTABEHUOT CUCTEM 32 MEHALIMEHT CO KBAJIUTET;
KoHTHHYHpPaHO ' Clle[IiMe M ycOorjlacyBamMe HallUTe [JeJOBHH aKTHBHOCTH CO 3aKOHCKATa PeryyiaThBa M GapamaTa Ha MelyHapOJHMTE KOMIAHHH CO KOH
copaboTyBame;
OGe30ennme anexBaTHH pabOTHHU YCJIOBM, NIPHjaTHA pabOTHA CPEIHHA U 3/IPABCTBEHA 3aIITUTA HAa HAIIWTE BPAaOOTEHH;
Cospaneme MyNTHAMCLMIUIMHUPAH THM, COCTaBEeH OJi OOyYeHM M MOTHMBHpPAHM CKCIIEPTH. 3a Taa e BIOXKyBaME BO CTPYYHOTO KOHTHHYMPAHO
JI0yCOBpLIYBarbe Ha CHTE BpaOOTEHH BO PaMKMTe Ha HUBHMUTE OJrOBOPHOCTH M OBJIACTYBakba, BOJMME TPHIKA 32 UHTEPECUTE Ha HAIUTEe BPabOTEHU U
TMOCTOjaHo ja yHanpeayBaMe 100paTa 3aeIHHYKa COpaboTKa;
I'u upeHTHdUKYyBaMe M eNMMHHMpaMe CUTE MOTEHLMjalHH PH3ULM KOM MOKAT HEraTHBHO Ja BIMjaaT HA HAIUWTE MPOM3BOAM M YCIyrH, OpraHM3aluja,
BpabOTEHH, 3ae/IHHULIA, KIUMATCKHTE MPOMEHH;
Hoctojano na ja nojobpyBame edeKkTHBHOCTA U e(PMKACHOCTA HA MMIUIEMEHTHPAHMOT CHCTEM 3a MEHALIMEHT CO KBAJIMTET MPEKY TIPOLEC HA MHTEPHH H
eKCTEePHU TPOBEPKH;
Mmame kBamMTeTHa COpabOTKAa CO CHTE HAIBOPEIIHM OPraHM3allid M WHCTHTYLIHM 3a TO3UTMBEH MNPHIOHEC BO PA3BOjOT M YHANPEIyBAameTO Ha

OIITeCTBECHATa 3a€JHHLIA. //.
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